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Press release

Vienna, January 2011

haas Elektro at Plus City in Linz-Pasching

A shining example of outstanding store design

Ever-changing shopping experience at the Haas pyramid: customers are guided through the store by changing colour scenes that unobtrusively facilitate orientation, but also create a pleasant atmosphere.
It is not only at Christmas time that customers shopping in the third Haas pyramid, which was opened at the Plus City shopping mall in autumn 2010 and has a retail space of approx. 4.500 m² on two floors, enjoy a special atmosphere. No matter what the season, all sections of the store are illuminated in separate colours. This concept, which was already implemented at the parent company in Vienna-Seyring in 2007, has now been refined in terms of technology for the new stores in Voesendorf and Linz, both of which were opened in 2010. In line with the company’s claim of “providing optimum service to its customers”, the management commissioned Zumtobel with developing an LED lighting solution for the third store as well, to facilitate orientation for shoppers and to create a pleasant atmosphere. Depending on the season or weather, colours convey different moods to various sections of the store: in winter, when it is freezing cold outside, customers feel more at ease with warm shades of colour, while in the summer months they rather prefer cool colours. During seasonal clearing sales or anniversaries, however, the entire store can be immersed in one single colour, giving customers the feeling of experiencing something “new”. The new design options have had a positive impact both on the customers’ duration of stay and on their buying behaviour. 
Coloured LED routing system facilitates orientation for customers
Instead of confusing information signs, discreet colours guide customers through the retail spaces. Thus, areas of interest can be grouped in a targeted manner – by illuminating shelves and associated service areas in a specific colour assigned to them. The wellness area, for instance, may be immersed in warm colours, while the colours in the sound studio can change depending on whether rock music or classical music is played. Special bargains can also be highlighted through changes in colour (e.g. red) without major effort. The colours are visible from afar, making it easy to find the required product or the salesperson in charge.
Unlimited opportunities thanks to flexible LED lighting scenes

While in 2007 it was necessary to design special products for the lighting solution installed in the first store, the same can today be implemented using standard products without any problems. By now, LED luminaires are available for nearly all kinds of application. The products installed in the Plus City project to provide general lighting include an LED continuous-row lighting system, supplemented by LED spots for accent lighting. An outstanding feature are the approximately 700 metres of LED lines, which allow for targeted colour changes via a complex DMX control system. The system can produce all RGB colours. In this particular project, logistic areas such as shelves are grouped into channels that are identified by common colours and controlled via desktop computers. 
Managing Director Wolfgang Pelz shows enthusiasm: “We knew right from the start that we would install the tried-and-tested LED lighting system in our two new markets as well. As the only major private electric and electronic retailer in Austria, we have managed to clearly stand out against our competitors thanks to our own completely new store concept – and our success proves us right!”
Fact box:

Client: Elektro Haas, Plus City, Linz-Pasching/A
Architect: Josef Rosenthaler, Altenberg/A
Lighting design: Zumtobel Vienna/A
Electrical installations: Elin Central Austria, Linz/A
Lighting solution

Tecton LED continuous-row lighting system, Panos Infinity LED and Panos downlights, Miros LED spotlights, Mellow Light IV recessed luminaires, Vivo S spotlights, Decoline LED line (special solution): LED-S RGB line, controlled via DMX
Captions:

Publication of this document is free if due acknowledgement is made: Zumtobel

B1_ An interplay of colours welcomes customers at the entrance of the Plus City shopping mall in Linz-Pasching

B2_ Colours assigned to special sections help customers find their way through the store

B3_ The RGB LED light lines are modified via DMX control
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